ERESHFEMEINIEANXWEZR?

What should | do if the automatic loading of ZOTA tube printer
consumables fails?

LENERRERETREEREHE HOMIEA T RFHS 5 RX
B, HWNBETASHEFPBERIXMERNRR, FEXRERS 7
BRIRTINE,

This prompt can be caused by incorrect installation of the
sleeve adjuster or stains on the outlet detection photoelectric
sensor in the tube printer. We have compiled the reasons for
most customers encountering this situation and proposed

solutions based on the reasons.

[RE 1: BRLEEERES

Reason 1: Wrong installation of casing adjuster;

RRNE . RERRESIRARIESND Z R EEE RS,
Solution: The casing adjuster needs to be installed correctly

according to the instructions of the tube printer;

IEEEE AT
The correct installation method is as follows:

BEERERHEHES;
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Push the casing adjuster into the tube printer;
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EETIITENL, FE—mEESRHEMITIME.
Pass the sleeve through the print head and pull one end of the

sleeve out to the cutter position.

IRE 2: E‘“"*’I‘Z 7|=Jr = K}iﬁ‘ﬁﬁ%

Reason 2: Whether the casing material is weakly reflective;

frRTNE: BEERICRTE, SNAR, EWEREEH,
Solution: The reflection of the casing is too weak and cannot be

detected. It is recommended to replace the casing material;

[RE 3: EOENYCERESESR
Reason 3: Whether there are stains on the export detection

photoelectric;



fRRYE . FREERENER, BatilyeeE,
Solution: Use a cotton swab dipped in alcohol to clean the

detection photoelectric;

RE 4: EEGUSETAR;

Reason 4: The casing detection unit is defective;

fRRTNE: FfERLSTRERRE Ctrli+shift+b, XEFEE,
RS SHIFTEL B BR AN E RGN,

Solution: First use the tube printer keyboard to hold down
Ctrl+shift+b at the same time to turn off the photoelectric and
test printing with the wire marking machine; or contact the

agent to replace the detection photoelectric;

[RE 5: HEAEFTERESEERESS

Reason 5: Printing thin tubes requires raising the casing adjuster;

fRE: WREERAEERIMSEE2 X2 LIT, B "#iBEE
AR | BE-TEERERISENT,

Solution: If you are using a tube with a specification of @2 or
below, it will prompt "automatic loading of consumables failed".

Adjust the height of the tube adjuster;



[RE 6: RS FNEREER

Reason 6: Whether the power adapter specifications match;

fRIRTNE . NSRS SEARRIERCRREE 12V 3A EBiRiEACER.
Solution: It is recommended to use Shuofang’ s original adapter
or 12V 3A power adapter.

[FE 7: AR

Reason 7: Motherboard problem;

fERIE: FERRNERFLE,

Solution: You need to contact the agent for processing.

RREGSHFEM ENRARBEADMRE DIRRE S AR AR
IE, NMIZBEREIAZHEFBEERRIAME, MNREAIRRKATE,

REBIETHEHMAR, BREKITEREKERRSBEIE:

400-000-0000, —MEEIE, FRRFTEIR,

What should | do if the automatic loading of consumables in
ZOTA tube printer fails? Based on the above reason analysis and
the solutions provided, it should be able to help most customers
solve the problem independently. If your problem still exists or
you encounter other problems, please call ZOTA in time. Thai

global after-sales service hotline: 400-000-0000, one phone call
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to solve all problems.



